
Create Reminder
For Max

Book Appointment

Chat with a Medical Expert

Get answers to questions related to your pet’s
health and wellness within minutes, 24/7.

Response within 5 minutes 

Track your  
pet’s health  
care needs

Easily  
access past  
visit details

Refill prescriptions,
food, treats  
and more

Stay on top  
of medications

Quickly book 
appointments

Start a
Live Chat

Providing on-demand 
access to your pet’s care



Conversation

Enter your message

Oh man, we definitely want to 
avoid surgery. We’re heading out 
the door right now. Thanks! 

Hey, I’m kind of concerned. Max 
just found a mask on our walk and 
swallowed it whole. What should 
I do?

It’s always good to ask if you’re not 
sure! Unfortunately, masks can get 
stuck in the gut, creating a serious 
obstruction that then has to be 
fixed surgically. Max should go to 
an emergency hospital soon!

*Live Chat with a licensed veterinary professional is free for VCA clients through the 
myVCA mobile app, available at Apple’s App Store and Google Play.
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Download the myVCA app  
and stay connected with free 
Live Chat,* where our licensed 
veterinary professionals are always 
ready to answer your questions 
anytime, day or night.


